
We matter!
We help people with 

their daily lives, crises and 
accidents. Our help is needed 

more and more.

Easy to join

• It is easy to participate in our operations.
• Everyone committed to our values and  
 principles can take part.
• Also people not regularly involved in our  
 operations are welcome.
• We also offer volunteer roles that are  
 easily accessible.

We help online and face-to-face

• A volunteer can operate locally, regionally,  
 nationally or online. You can help  
 regardless of where you live. 
• Online, people in need of help can get  
 help quickly.

We stand together in every situation

• Our volunteers are volunteers shared by the  
 whole organisation, operating across the  
 organisational and regional borders. 
• Digital tools and the information received  
 through them are utilised in our operations. 
• We are able to adjust our operations quickly  
 in exceptional situations and incidents  
 requiring new kinds of aid operations. 

Our aid is climate-friendly

• The climate crisis is creating new needs  
 and forms of help and action. 
• Our volunteer operations are sustainable  
 in terms of the climate.

We need everyone and we are diverse

• Our volunteers come from diverse  
 backgrounds. This is the only way to  
 effectively help people in all the different  
 communities.
• We do not tolerate discrimination,  
 racism or harassment.

We are needed more and more

• The need for help in Finland is increasing. 
• Volunteers from diverse backgrounds are in  
 high demand.
• We are always ready to help. We mobilise and  
 manage volunteers quickly in the event of  
 a disaster or disturbance.

Our organisation needs 
competent, balanced and 

motivated volunteer helpers. 
We include everyone!
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