

	
	




This is a template developed by the Turvallinen mieli project to support volunteers working with people fleeing conflicts to help them find the services they need. For help with supplementing the form with local and activity-specific information and any related questions, please contact the project’s psychosocial support planner Karoliina Lappalainen before 31 May 2025, tel. +358 40 538 2080, email karoliina.lappalainen@redcross.fi. You are free to modify this table to suit your activities and you can delete this introduction text. Please send any feedback and adapted versions of the tables to the Turvallinen mieli project.

	Sudden incidents and crises

	
Call 112 in an emergency or if you are not sure whether the situation is an emergency or not.

	Urgent health problems
Call the Medical Helpline number 116117 (24/7) before going to the clinic. The health care professionals of the Medical Helpline will tell you whether your situation requires a visit to the clinic or not. If self-care is sufficient for your situation, you will receive reliable self-care instructions.

	Social and crisis emergency services in sudden crises (e.g. deaths, accidents or other crises, child welfare, urgent situations affecting older people and other adults) 

Add local contact details and opening hours

	Child welfare emergency services for urgent situations concerning families with children and for consultations.

Add local contact details and opening hours

	The Crisis Helpline (MIELI Mental Health Finland) offers discussion support in crises and difficult life situations, with a low threshold and without a referral.

in Finnish +358 9 2525 0111 (24/7)
in Swedish +358 9 2525 0112 (Mon and Wed 16:00–20:00, Tue, Thu, Fri 9:00–13:00)
in English +358 9 2525 0116 (Fri 9:00–13:00)
in Ukrainian +358 9 2525 0114 (Mon, Wed, Thu 12:00–16:00, Tue and Fri 9:00–13:00)
in Russian +358 9 2525 0115 (Mon, Wed, Thu 12:00–16:00, Tue and Fri 9:00–13:00)

	The Seri Support Centre for victims of sexual violence offers trauma support, psychological counselling, therapy and forensic examinations. For a criminal procedure, it is important to seek help as soon as possible after the crime has occurred.

Add local contact details and opening hours

	The Assistance System for Victims of Human Trafficking offers advice and personal support to victims or suspected victims of human trafficking. You can also call to seek advice if you are unsure what to do in a situation where you suspect human trafficking.

Human trafficking is a serious crime, covered by the Criminal Code of Finland. In human trafficking, offenders place their victims in a subordinate position and exploit them for financial and other gain. For example, a victim of human trafficking may be exploited sexually or forced to work in illegal conditions (most commonly, insufficient pay or excessive working hours). The victims do not always know that they are victims of human trafficking. In Finland, victims of human trafficking can receive special support even after the situation has ended.

Contacts: +358 2 954 63 177 (24/7) or ihmiskauppa.auttamisjarjestelma@migri.fi. You can also contact the service anonymously. For more information, please visit www.ihmiskauppa.fi/en. 




	Victim Support Finland for victims or witnesses of a crime or attempted crime
116 006 in Finnish Mon–Thu 9:00–18:00 and Fri 9:00–16:00
116 006 in Swedish Mon–Fri 12:00–14:00
Add local contact details and opening hours.


	Health services

	
If you need to see a doctor or a public health nurse, contact your health centre.
Add local instructions on how to contact the health centre (e.g. the Maisa online service is a handy channel for speakers of foreign languages, if it is available in your area).

If you are a client of a reception centre, you cannot get health services from the health centre in your area. In this case, please contact your reception centre for health services.

	Social services

	
If you are experiencing difficulties in your life, you can contact the social services in your area or reception centre. Social services are available for a variety of situations and are mainly voluntary. Their aim is to work with you to find the right way to provide you with support. Social services can support you in areas such as housing, everyday life and coping with financial challenges. They can also help prevent social exclusion, support victims of violence and help in crisis situations. Social services can help support mental health and the well-being of children and families with children. They can support recovery from addiction and help maintain physical, mental and social capacity. Support is also offered to the family members of people experiencing difficulties.

In Finland, social services are based on legislation and subject to control. The aim is to provide support at an early stage so that the need for help does not become too great. You have the right to be given reasons for decisions concerning your case.

Add instructions on how to contact the services in your area.

	Financial support

	
If you have lived in Finland for more than a year and are not a client of a reception centre, you may be eligible for benefits from Kela (the Social Insurance Institution of Finland) if you have no income or your income is low. If you do not know what Kela benefits are, you can book an appointment with Kela by calling +358 20 692 207. You have the right to interpretation, but it may not be possible to have an interpreter on the first call. It is advisable to ask someone who speaks Finnish, Swedish or English to join you on your first call.

If you speak Finnish, Swedish or English, you can also directly call the benefit-specific service numbers on the Kela website. You can also visit your nearest Kela office and tell them about your situation by using a translation app or an instant interpretation service ordered by Kela. Add the contact details of your local Kela here.

In addition to Finnish, Swedish and English, Kela’s website is also available in Easy Finnish at www.kela.fi/selkokieli. More information about Kela services in Ukrainian: https://www.kela.fi/information-in-ukrainian-about-kela-benefits. 

Kela benefits are always the primary form of financial support. In special situations, you can also apply for supplementary or preventive social assistance from the social services in your area. You can ask the social services in your area about this. You can also include your application for supplementary and preventive social assistance in your Kela application for basic social assistance 

and ask them to forward it to the social services in your area. If you get a negative decision from Kela and do not know what to do, you can contact Kela or the social services in your area.

If you are a client of a reception centre, ask your reception centre about financial support. You can also make an appointment with a social worker or social instructor at the reception centre. As a client of a reception centre, you can apply for a reception allowance and, in special circumstances, a supplementary reception allowance if you have no other income or if your income is low.



	Finding a job and working

	
The type of residence permit you have determines whether you are allowed to work in Finland. Check your residence permit card and the residence permit decision you received to see if you have the right to work in Finland. You can also email Migri at tto@migri.fi. A residence permit on the basis of temporary protection entitles you to work in Finland.

In Finland, work is taxable and you need a tax card from the tax office. Minimum wages and working hours are defined in the collective agreement. If you are unsure whether the terms and conditions of your employment are legal, you can ask the Assistance System for Victims of Human Trafficking anonymously. In Finland, you are not held responsible if your employer has exploited you.


	The Work Help Finland mobile app gives you information about your rights and obligations as a worker in Finland. The app also shows you the main providers of help if you suspect that you have been mistreated. The app is available in 26 languages.

	Advisory service for seasonal workers and berry pickers +358 40 484 0103 or help@riku.fi. The helpline answers questions on the phone and a number of common messaging apps (WhatsApp, Viber, LINE, ZALO, Telegram, Signal) 3 June–30 September 2024 Mon–Fri at 13:00–16:00 and often also at 9:00–12:00. For more information, please visit https://www.riku.fi/seasonalwork/.

	TE services (employment services) offer job-seeking support and employment-related training for those who have been granted a residence permit. You must register as an unemployed jobseeker to receive the services.

TE services’ Russian-language service number for personal customers +358 295 020 715 Mon–Fri 9:00–16:15

More information about TE services in Ukrainian: https://toimistot.te-palvelut.fi/ukraina/tyonhakijaksi-ilmoittautuminen-ja-tyonhaku-suomessa

Add local contact details (office hours, local One-Stop Guidance Centers, etc.)


	Services for children and young people

	
There are Youth Shelters run by the Finnish Red Cross in Espoo, Helsinki, Vantaa, Tampere and Turku. The shelters provide discussion support, temporary accommodation and support for becoming independent for young people and their loved ones. Via Nettiturvis, you can book a remote appointment online to discuss any issues related to youth, parenting or life challenges. The service is available in Finnish, Swedish and English.

The Sekasin chat is a nationwide discussion platform for young people aged 12–29 at www.sekasin.fi.
In the Sekasin chat, you can discuss anything that is on your mind anonymously and confidentially in Finnish or Swedish every day of the year, Mon–Fri 9:00–24:00 and Sat–Sun 15:00–24:00.

Anonymous and confidential discussion on any topic in Ukrainian or Russian:

NETARI chat on Telegram for children and young people under 29 years of age at www.netari.fi/uk 
Save the Children’s trained professionals are on call every Monday, Wednesday and Friday 16:00–18:00.

Let’s chat for people aged 7–17 at https://www.sos-lapsikyla.fi/lets-chat-ukrainaksi/
The service offers the opportunity to talk to an SOS Children’s Villages employee on weekdays 12:00–17:00.

	Other support

	
Diaconal work is support provided by the church in matters such as loneliness, illness, grief, financial difficulties, substance abuse and violence. You do not need to be a member of the church to receive this support. Add local contact details and any service points / food distribution events

Food aid distributes food free of charge and anonymously. Find your nearest food aid events at www.ruoka-apu.fi/en. 

Add other local associations and organisations, multicultural centres and leisure activities. 

Depending on the person, you can also tell them about different cultural and language associations, such as the Ukrainian Association in Finland, Finnish Kurdish Federation, Finnish Somali League, etc.

	Important information and links

	
www.infofinland.fi Information about living in Finland (e.g. working, studying, housing, residence permits, local services). The site is available in different languages.

www.migri.fi/en The official website of the Finnish Immigration Service, where you can find information on residence permits and immigration. The website provides information in different languages for a variety of situations.

www.kotoutuminen.fi/en Information about immigration and integration for volunteers and workers working with people with an immigrant background.

www.kotoutumisentukena.fi On this site, you can find information about events and training courses for workers and volunteers and advertise such activities.

www.redcross.fi Information about the Finnish Red Cross, its activities and forms of support. You can volunteer yourself or, for example, find a friend through the Red Cross by contacting your local Red Cross branch or by registering online at https://oma.punainenristi.fi/. On the OMA website, you can also find various events organised by the Red Cross.

Various translation apps can help you communicate when you cannot find a common language. For example, you can download Google Translate onto your phone or use it on your computer. It can translate text, speech, photos and handwriting. ChatGPT can also translate text.

You can study different languages independently with the help of various applications, such as Duolingo.
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