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INSTRUCTIONS FOR VOLUNTARY FRIEND ACTIVITIES




4 April 2022
Transport of friendship clients by volunteers
According to the Red Cross voluntary friend activities’ rules, a volunteer may transport a friendship client in their own car if this is what the volunteer wants to do. However, the volunteer is not obligated to give lifts. Any transportation must be connected to the voluntary friend activities, i.e. the volunteer and their friendship client must be travelling to a location together. The volunteer friends are not merely chauffeurs.
If a car is used, the friendship client may not be charged for the trip.
If a volunteer is using a car to transport a person who has requested a friend, they will do so at their own risk, and the Red Cross will not be responsible for any damage or costs, unless expressly agreed on. Similarly, the Red Cross does not have an insurance policy to cover any damage to a car. Therefore, the volunteers should be reminded of this. However, a statutory motor liability insurance will cover all personal injuries incurred by all parties and any property damage to the innocent party.
If they want, volunteer friends may also transport friendship clients to voluntary friend activity groups, meeting places and other similar Red Cross activities. However, the driver must be aware of the rules, and the branch must ensure that the driver is not being exploited. 
Please note that the branches may have different policies regarding reimbursement of driving costs incurred during volunteer work.
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